ClhinicOFffice

Installation Guide

[1] To download the SETUP file, please click this link:

https://pioneersoftware.co.uk/files/cov6/cov6_setup.exe

[2] The download will start to and depending on which web browser you use; you may see something
like this at the bottom left of the window...

35.6/114 MB, 4 secs left

lz;l\' cove_setup.exe . |

...or something like this towards the top right...

A Js & B ® 3 = 3 ll‘)

Downloads F] Q - s ites

covb_setup.exe
L]

106 KEB/s - 2,032 KB of 114 MB, 13 mins left

See more

Once the download has completed launch the “cov6_setup.exe” file to start the installation
process.

[3] Depending on your Windows configuration, you may see a SECURITY MESSAGE like the following.
Simply click YES to allow the setup to continue...
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https://pioneersoftware.co.uk/files/cov6/cov6_setup.exe

User Account Control
Do you want to allow this app to make
changes to your device?

A& ClinicOffice v6 Setup

Verified publisher: PIONEER SOFTWARE LTD
File origin: Hard drive on this computer

[4] 1fyou’re happy to accept our End User License Agreement (EULA), click NEXT to proceed...

chg Setup - ClinicOffice v6 - X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

IPioneer Software Ltd - End User
License Agreement

Please read this EULA carefully, as it sets out the basis upon
which we license the Software for use.

By clicking "I accept the agreement” when you first install the

Software, you agree to be bound by the provisions of this i
OIaccept the agreement
(@)1 do not accept the agreement

Next Cancel

[5] We recommend leaving the “Destination Location” as the default, unless you know what you’re
doing and wish to install it somewhere else. Click NEXT to proceed...
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ch5 Setup - ClinicOffice v6 — X

Select Destination Location

where should ClinicOffice v6 be installed?

‘ ]] Setup will install ClinicOffice v6 into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

‘C:'\Program Files\Pioneer Software\ClinicOffice vé Browise...

At least 298.8 MB of free disk space is required.

Back Next Cancel

[6] Again, we recommend leaving the “Data Folder” as the default (unless you wish to install it
somewhere else). Click NEXT to proceed...

ch5 Setup - ClinicOffice v6 — X

ClinicOffice vb Data Folder

Where should local data files be stored on this computer?

This should be a LOCAL folder on this computer (i.e. NOT a network folder).

Unless you are certain about changing this value, we recommend you accept the
default value and click NEXT.

Data Folder
| C:\COv6_Data Browse...
Back Next Cancel

[8] If you are using ClinicOffice on one machine only or if this computer will be your server computer

(the machine with the database), please select “Yes, install the database engine on this computer”
and click next.
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£k Setup - ClinicOffice v6 — X

Install Database Engine?
Do you want to install the PostgreSQL Database Engine on this computer?

Select YES if:
- You are just TRYING OUT ClinicOffice
- ¥ou are only going to install ClinicOffice on ONE computer (this one)
- This computer will act as your SERVER and will host your database

Select NO if:
- Your database is hosted on another computer on your network.

If you're not sure, just click YES. It doesn't matter if it's installed and isn't used.

() Yes, install the database engine on this computer

() No, Tdon't need the database engine on this computer

Back MNext Cancel

If this is not your server machine and is a client machine, please click “No, I don’t need the database
engine on this computer” and click Next.

[7] The “Start Menu Folder” controls where menu items are installed on your Windows START menu.
We recommend leaving this setting as the default. Click NEXT to proceed...

cby Setup - ClinicOffice v6 — X

Select Start Menu Folder

Where should Setup place the program's shortcuts?

o—

o— Setup will create the program's shortcuts in the following Start Menu folder.

yp—
yp—
To continue, click Next. If you would like to select a different folder, click Browse.

[cinicofice ve] Browse...

Back MNexdt Cancel
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[8] Select whether you want a shortcut icon on your desktop and click Next.

chy Setup - ClinicOffice v6

Select Additional Tasks
Which additional tasks should be performed?

ClinicOffice va, then click MNext.

Additional shortcuts:

Create a desktop icon

Back

Select the additional tasks you would like Setup to perform while installing

Cancel

[9] Click INSTALL to proceed with the installation.

cl5 Setup - ClinicOffice v6

Ready to Install

change any settings.

Setup is now ready to beqin installing ClinicOffice v6 on your computer.

Click Install to continue with the installation, or click Back if you want to review or

Destination location:
C:\Program Files\Pioneer Software\ClinicOffice va

Start Menu folder:
ClinicOffice ve

Additional tasks:
Additional shortcuts:
Create a desktop icon

Local Data Folder:;
C:\COve_Data

Back

Install

Cancel

If you clicked to install the database engine the installer will download the PostgreSQL Database

Engine at this point.
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se wait while Setup installs ClinicOffice v6 on your computer.

Configuring PostgreSQL Database Engine

C\l/b Downloading instaler (7%)

Once this completes, click FINISH to close the setup program.
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Uninstalling ClinicOffice

ClinicOffice is installed as a standard Windows application, so it can be removed like any other
program i.e. from the Windows Control Panel, or Windows SETTINGS.

e Click the Windows START button and type “SETTINGS”

e You should now be able to launch the Windows SETTINGS App

e Inthe Windows SETTINGS, click “Apps”

e Locate ClinicOffice vb in the list of installed apps, then click UNINSTALL

This will launch the ClinicOffice uninstaller program which will remove the software from your
computer.

e Ifyouinstalled the server repeat the same above steps but locate the PostgreSQL and click to
uninstall

© 2026 Pioneer Software Ltd
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